
The management of allergens is something we take very seriously. 

However, the nature of our kitchen means there is a high risk of 

cross contaminations and so we cannot guarantee a product is 

100% allergen free. 

Our food handling procedures are created to help ensure your 

safety, health, and wellbeing.

We work closely with suppliers to ensure we have accurate 

information about our products that we use. We cannot guarantee 

that any foods or products used, which are manufactured outside 

Hendra Holiday Park are processed or produced in an allergen-free 

environment.

In additions, we train our teams in allergen awareness. We take all 

reasonable steps to minimise the risk of cross contamination, but 

strongly advise guests with questions to talk to us.

Some of our products may contain peanuts, nuts, or other allergens.

We are proud to be recognised for exceeding quality and excellence and the 

very best in service and facilities.


